
A love of reading lives on at Quirindi 
There’s something special about the way a good story can 
transport us almost anywhere. 

A group of residents are particularly enjoying the weekly Country Reading 
Group where they gather to listen to Australian short stories and poetry and 
then, inspired, share memories of their past and life on the land.  

The group is currently enjoying ‘Sailor on the Track’ – a tale of a sailor turned 
swaggie, shearer and rural labourer – and they can’t wait for the next chapter.

“The stories take me back to my childhood,” says Andy. “I can almost smell 
the paddocks”.

David agrees. “It’s comforting to hear something so familiar – it makes me 
feel settled,” he says.

The group has also revisited favourite classics by Banjo Patterson, and 
everyone’s enjoying Slim Dusty’s biography given his strong connection to 
the region.

In addition to the Country Reading Group, residents regularly partake in 
visits to the local library where they browse the shelves, stock up on reading 
materials and connect with locals. 
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Welcome to the first 
edition of Neighbourhood 
News.  

At Eloura, it’s our privilege 
to care for residents who 
call our community home 
and to support them to find 
enjoyment, happiness and 
opportunity.

We’re passionate about 
creating a homely 
environment, encouraging 
residents to maintain ties 
to their community, and 
supporting them to continue 
to enjoy the interests they 
love. Our meaningful Lifestyle 
program, co-designed with 
residents, includes individual 
and group activities that 
preserve independence and 
encourage social interaction.

There’s lots happening at 
Eloura as we continue our 
integration with Apollo Care, 
including upgrades to our IT 
systems, and the initiation of 
our Food Focus Group.  

In this newsletter, we’ve 
highlighted our Lifestyle 
program and some of the 
interesting things we’ve been 
up to. 



Feedback

Feedback from residents  
and families is important  
to us so we can make  
positive changes.
We also love hearing when 
we’re doing something well.  
To provide feedback, you can:

1. Tell us in person
2.  Fill out a feedback form 

(located in the foyer and on 
each level near the elevator), 
and place in the mailbox 
outside the Manager’s office, 
or hand it to a staff member

3.  Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

Managers from Apollo Care’s alliance of communities came 
together for two days to reflect on our journey so far, and plan 
for the future.

With the new Aged Care Act now in place, it was an opportune time 
to share learnings and insights on how we are continuing to meet and 
exceed the Strengthened Aged Care Quality Standards. Key topics of 
the retreat focussed on how each community is improving resident care 
and wellbeing services, as well as building staff engagement through a 
positive culture.

Apollo Care CEO, Stephen Becsi, said the event “was a special time to 
celebrate the past six years and discuss how we are working hard to 
support residents and clients to live their best lives”.

Kim Riley, Eloura’s Manager, said attending her first retreat since joining 
Apollo Care was immensely positive. “It was wonderful to see the 
passion Apollo Care has for strengthening aged care in rural areas. The 
growth experienced by communities in the alliance shows their vision 
of continued success for Eloura.” 

Residents are embracing the creative world 
of scrapbooking.

“Scrapbooking creates space for expression and 
reflection,” says Manager, Kim. “There are so many 
benefits - it stimulates memory, boosts motor skills, 
builds confidence and encourages conversation 
and connection.”

The residents are enjoying collecting photographs and 
transforming them into long-lasting keepsakes, with 
the help of staff and volunteers. 

At the weekly sessions, the craft table is laden with 
pictures, ribbons, lace and paper. Residents make their 
selections and are soon cutting and pasting to build 
their scrapbooks while chatting happily about their 
family, friends and experiences.    

“I didn’t think I’d enjoy scrapbooking, but it’s brought 
back some lovely memories,” says Johanna.  

Sylvia agrees. “We have a good chat while we work too 
– that’s the best part.”

Annual Leadership Retreat 
building a stronger future 

Scrapbooking sparks 
memories and meaningful 
moments

Thank you
“Thank you for your care 
and help with Dad’s dietary 
needs. He’s enjoying the 
new menu. It’s very tasty!”

Family of resident



Hephner, the dapper alpaca, 
delights residents
Residents and staff were thrilled to welcome Hephner to 
Eloura recently. 

On an 18-day tour of New South Wales country towns, Hephner, the 
celebrity alpaca, looked very distinguished as he strutted through the 
community, pausing for cuddles and posing for photographs.

The quirky fellow seemed to enjoy the interaction as much as the 
residents, relishing the pats and cheerful comments. Resident, Frank, 
thought Hephner would make a great pet. Bill agreed. “He was good 
value!” he laughed. 

Manager, Kim, says the benefits of animal therapy are extensive. 
“Animals bring out something special in the residents. It’s wonderful 
to watch the magic happen as they connect and the animal 
instinctively responds.”

At Eloura, we love helping residents stay connected to their 
loved ones. 

Sue visits her father, Don, almost every day and the two enjoy spending 
time outside in the sunshine or even attending the exercise classes 
together. “The community is so welcoming and I’m grateful that family 
members can visit at any time. There are lots of lovely indoor and outdoor 
spaces where we can catch up or join in the activities,” she says.  

Family always welcome

The three things Glen loves 
about living at Eloura:

1.	 The lunches – they’re 
delicious, fresh and it’s lovely 
I get to enjoy them with 
friends.

2.	 Being in town, close to 
everything – it’s great to be 
able to visit coffee shops or 
pop to the IGA to buy my 
favourite snacks.

3.	 Being able to continue my 
interests – I’m supported to 
keep going to church and to 
stay involved in activities.   

Three things  
I love



Favourite 
moments

A lively morning tea at 
Sugar Plum Cafe

Hephner charms 
Manager, Kim

Our Lifestyle team is dedicated to ensuring residents continue 
to live with meaning and connection.

Fleur and Tyson, Lifestyle team members, thoughtfully co-design the 
program with lots of input from residents. 

“Lifestyle activities are vital to resident wellbeing. Everything we do is 
about creating opportunities for residents to feel connected, continue 
passions and pastimes, or try something new,” says Fleur. 

“The best part of our job is seeing residents rediscover themselves,” adds 
Tyson. “We get to witness those little moments of magic every day.”  

Marianne, Apollo Care’s National Lifestyle Co-ordinator, says the 
approach is deeply personal.  

“Every person has a story that deserves to be known and honoured. 
It’s about understanding their journey and helping them continue 
to shape it. Our teams intentionally design programs that support 
reablement, wellbeing and meaningful engagement. Each experience 
is carefully planned to maintain skills, build confidence and encourage 
independence. Through thoughtful adaptations and inclusive practices, 
we ensure residents can participate in activities that feel empowering 
and meaningful so they can thrive!”

Staff profile
Meet the team bringing purpose and possibility to every day. 

Marie enjoying a visit 
from her niece on her 

103rd birthday

Vicky and Ted enjoying 
a stroll together

Marianne runs a forum that brings together Lifestyle Leads from 
all 14 Apollo Care communities to share fresh ideas and explore 
solutions. This teamwork ensures programs remain innovative and 
aligned with best practice in aged care engagement.
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